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Customer Claims Process
When delivery or asset damage is identified email incidents@accidents@tdl.co.im with full details within 7 working days of delivery date.


Ensure you include your Consignment Number and photographs of any damage sustained.


TDL will acknowledge email on a same day basis and the identified Issue will be further investigated within 2 working days.
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If your claim is rejected you will be notified and given an explanation why.
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If liability is accepted a claim form will be sent.  Response will include a review of the issue and preventative measures.
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Claim will be settled by month end.
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Failure to complete claim form and return within 14 days of receipt will result in liability expiring.
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