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Audit Criteria:
Passed: - The processes and procedures are conforming to requirements
OFI: - The processes and procedures are conforming to requirements but improvements could be made.
Minor Non Conformance: - The processes and procedures do not fulfil a requirement but is unlikely to result in ISMS failure.
Major Non Conformance: - The processes and procedures do not fulfil a requirement and is likely to result in ISMS failure.

Frequency of audit:
Audits are carried out at planned intervals as detailed in the audit plan and shall reflect previous audit results and the importance of processes.

Audit methods:
The audit process is carried out to ensure that planned arrangements and the ISO standard are conforming. They are conducted by independent trained auditors who carry out the function in an objective and impartial manner. The frequency of audits is detailed above. They are conducted either at the point of use of a procedure, within a process or department or as a desk audit as appropriate.
During the audit process the auditor interacts with the auditee in order to obtain objective evidence which can be in the form of documents, statements (verbal or written), records and visual media. This evidence is recorded as detailed below and includes a summary and a final result based on the above audit criteria.
This report is signed by both the auditor and the auditee to confirm that the audit has been conducted following the above process which includes agreement regarding the selected resulting criteria.


Introduction
This audit was commissioned by Trade Distribution Limited to ensure that their information security system and environmental system is conforming to the requirements of ISO 27001:2013 and ISO 14001:2015. This will ensure that any non-conformances (major or minor) are dealt with accordingly and preventive actions are put in place. The organisation also requires feedback on opportunities for improvement.

Scope
The audit reviewed compliance obligations.


	Documentation reviewed during audit
See details in the report below




	Details of audit and samples taken

Certificates displayed in the Admin Office (all insurance with NFU Mutual):
· Goods in Transit Insurance dated 31/1/17, expires 30/1/18, with RSA, No. RKK916108
· Motor Insurance, 003X6282248/NO5/LF, effective 31/1/17, expires 31/1/18
· Public Liability Insurance, 080X6285005, issued 1/2/17, effective 31/1/17, expires 31/1/18
· Employer’s Liability Insurance, 080X6285005, effective 31/1/17. Expires 31/1/18
· Certificate of Registration under the Waste (England & Wales) Regulations 2011 – from Environment Agency – Carrier TDL - Registered as a lower tier waste carrier, broker and dealer – Reg No. CBDL157396 – Address: IOM – Effective: 30/1/17 – Registration lasts indefinitely

Legislative and Statutory Requirements Register – v1 3rd July 2017
This details the legal or contractual obligations relevant to TDL, whether it is relevant to QMS, EMS, or ISMS, how it applies to TDL, how TDL evidence their compliance, review dates, and outcome of review. The reviews are undertaken to ensure there have not been any changes to the obligation/requirement.
Sampled 3 for the ISMS:
1) Bribery Act - Offences connected to bribery – Communicated within Staff Handbook (Anti-Bribery Policy – Gifts and Hospitality Register) – required to protect IP and employees – 20.4.17 – next review 20.4.18 – Owner: AP
2) Control of Employment Act – Work permits and general restrictions on employment – business has employees – Contracts of Employment, work permit records (held with HR) – 20.4.17 – next review 20.4.18 – Owner: AP
3) Data Protection Act – highlighted red as GDPR could overtake this – DPO will be Sarah Blayden   
Protection of personal information, including employment records, business to consumer – next review 31/12/17 (GDPR) – Owner: SB
Sampled 3 for the EMS:
1)    Fire Precautions Act – protection of persons – Fire management records, needs alarm and evac testing (Mickey Cowell)
2)   Public Health Act – noise controls, vermin – Rentokil for pest control, Noise: do not operate 24/7 full capacity  
3) COSHH Regs – retain COSHH paperwork for hazardous goods stored on site – relevant spill kits

Ensure Compliance Evidence column is filled in for each legislation, even if not applicable.

Planning actions to address risks and opportunities and significant environmental aspects, are determined within a detailed Treatment plan, which has an assigned owner for each treatment/risk.
Actions to address compliance obligations are determined within the Legislative and Statutory Requirements Register.


Signed (auditor)              G Burnell                                                                                             Date 9/10/17



	Passed
	Major NC
	Minor NC
	O F I   1

	Summary and Results of Audit (tick appropriate box)

Ensure Compliance Evidence column is filled in for each legislation, even if not applicable.



Signed (auditor)              G Burnell                                                                                             Date 9/10/17
Signed (auditee)              A Pickett                                                                                            Date 31/10/17



	Investigation including Root Cause ( 5 whys )



Signed                                                                                                                              Date



	Corrective Action Agreed



Signed (auditor)                                                                                                           Date
Signed (process owner)                                                                                              Date



	Corrective action completed

The TDL - Applicable Legislation Requirements Combined document has been reviewed and updated to ensure all columns are completed, and all Compliance Evidence is still relevant and accurate.  The document has been raised to Issue V1.1 dated 31st October, and a copy will be emailed to you with this signed report. 


Signed (auditor)                                                                                                           Date
[bookmark: _GoBack]Signed (process owner)       A Pickett, A Kinnin                                                     Date 31/10/17
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