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Audit Criteria:
Passed: - The processes and procedures are conforming to requirements
OFI: - The processes and procedures are conforming to requirements but improvements could be made.
Minor Non Conformance: - The processes and procedures do not fulfil a requirement but is unlikely to result in IMS failure.
Major Non Conformance: - The processes and procedures do not fulfil a requirement and is likely to result in IMS failure.

Frequency of audit:
Audits are carried out at planned intervals as detailed in the audit plan and shall reflect previous audit results and the importance of processes.

Audit methods:
The audit process is carried out to ensure that planned arrangements and the ISO standard are conforming. They are conducted by independent trained auditors who carry out the function in an objective and impartial manner. The frequency of audits is detailed above. They are conducted either at the point of use of a procedure, within a process or department or as a desk audit as appropriate.
During the audit process the auditor interacts with the auditee in order to obtain objective evidence which can be in the form of documents, statements (verbal or written), records and visual media. This evidence is recorded as detailed below and includes a summary and a final result based on the above audit criteria.
This report is signed by both the auditor and the auditee to confirm that the audit has been conducted following the above process which includes agreement regarding the selected resulting criteria.
Introduction
This audit was commissioned by Trade Distribution Limited to ensure that their information security system and environmental system is conforming to the requirements of ISO 27001:2017, ISO 14001:2015 and ISO 9001:2015. This will ensure that any non-conformances (major or minor) are dealt with accordingly and preventive actions are put in place. The organisation also requires feedback on opportunities for improvement.

Scope A11 Physical and Environmental Security
	Documentation reviewed during audit
The audit reviewed the previous report 05 09 18 30 carried out 5/9/18 which raised:
2 MINC’s: -
1.	6 bolts missing from main gate.
2.	Third Party Storage Goods Procedure not issued as a controlled document.
7 OFI’s: -
1.	MC not following locked screen controls.
2.	Collection window remains open.
3.	MC Sharepoint training not completed.
4.	Defect note was not legible.
5.	Waxed paper in plastic bin.
6.	Manx Spill Controls, Power Washer & housekeeping issues
7.	“Time Out” not recorded, book open & on display
•	It was noted that the previous auditee has now left the business and new process owner is now M MC IOM Contracts Manager Therefore the organisation needs to ensure that the Org Chart is updated to reflect this change.
A9 Access Control
The audit reviewed Previous Report 19 07 30-52 carried out 30/7/19 which raised 2 OFI’s but were not relevant to this audit.
Corrective actions were reviewed for the 2 NCR’s against A11: -
1.	6 Bolts are now in place and the perimeter fencing is now secure.
2.	Third Party Storage Goods Procedure issued as V1.1 9/3/19.
Therefore, both NCRs have now been actioned.

The IOM Contracts area was reviewed which evidenced:
Window was open for Collections/Payments, but Office was occupied and therefore protected.
MC had left his desk without applying locked screen controls.
The auditor reviewed the fuelling area, which was much tidier than the previous audit, the interceptor was clear, housekeeping better than last audit, surface drains were clear and matched the drainage plan displayed in the main office.
It was noted that recycling bins were not in place during audit.
M MC was not available for audit – need to audit his area in September 2020.




	Details of audit and samples taken
Signed (auditor)              K Burnell                                                                                             Date 20TH July 2020



	Passed
	Major NC
	Minor NC   
	O F I    

	Summary and Results of Audit (tick appropriate box)


Signed (auditor)                                                                                                                           Date 
Signed (auditee)                                                                                                                           Date



	Investigation including Root Cause (5 whys)





Signed                                                                                                                              Date



	Corrective Action Agreed




Signed (auditor)                                                                                                           Date
Signed (process owner)                                                                                              Date



	Corrective action completed





Signed (auditor)                                                                                                           Date
Signed (process owner)                                                                                              Date  
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