Spillage
Stop the source of the spillage
· Turn off any valves or pumps		
Remove all sources of ignition
· 	Switch off all electricity supplies to the affected area
· 	Switch off all vehicle engines and battery isolator switches
Contain the product
· Try to prevent the product from entering water-courses or un-intercepted drainage systems
· Use absorbent pads, sand or soil to absorb or surround the spill. It has been found that the removal of absorbent pads from plastic containers can generate a static charge if this process is carried out too quickly. This action should therefore be carried out slowly and wherever possible up-wind of the spillage to minimise the risk that a spark could ignite product vapours
· Try to prevent the spill from running off-site, or absorbing into the ground 
· Close off any outflow pipe from interceptors; use anything available to BLOCK THE PIPE if necessary
· DO NOT USE METAL TOOLS IN ANY AREA WHERE DANGEROUS VAPOURS ARE PRESENT
Report the spillage
· Ring your Line Manager
· Consider the need to notify the Environment Agency where there is any possibility that product has or is likely to cause damage to the natural environment or pollution to water or land. Their emergency telephone number is - 0800 80 70 60
Restrict Access to the Area
· Consider the need to evacuate the area
· Where appropriate, cordon-off the area to prevent access until the hazard has been removed
· Where the spillage could be ignited by passing pedestrians, by road or rail traffic, or in the event of a major incident, it will be necessary to have the fire brigade in attendance. If in any doubt call 999
Clean-up and recovery of the product
· Whilst you should be mindful of preserving product where possible, your immediate priority is to prevent or repair damage to the environment
· In all cases where the clean-up operation cannot be satisfactorily carried out internally you must speak with your Line Manager at the earliest opportunity to secure the help of a specialist waste recovery company. If any doubt please seek specialist help.
· WCF and their insurers have an arrangement with a spillage response organisation, Adler & Allen. Their services are available 24 hours a day 7 days a week, for specialist advice and assistance. The emergency telephone number is - 0800 592 827.	
Disposal of Recovered Product or Contaminated Absorbents
· Contaminated product should never be taken back on board the tanker unless not doing so would allow the local situation to deteriorate further. Where contaminated product has to be taken back on board the tanker, you must seek the advice of your Line Manager before discharging that product from the tanker
· Whenever possible, contaminated absorbents should be placed in the plastic bag which is provided as part of the tanker spillage kit and taken back to the depot for disposal
· Controlled waste must only be disposed of through a licensed handler of controlled waste


Large Spillages (Out of Normal Office Hours) 
In the event of a large spillage occurring at night or early in the morning, that you cannot contain, or where there is a significant risk to the environment or public safety and you cannot contact your Line Manager you should make direct contact with Adler & Allen on 0800 592 827 who provide 24 hour emergency response services for spillage containment and clean up.  

